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INTRODUCTION AND WELCOME 

Welcome to our TEA-approved Educator Preparation Program. Since 

earning initial approval by the Texas Education Agency in 2009, the Institute has 

earned an annual accreditation status of:  

ACCREDITED

This handbook contains essential information regarding your success as a 

teacher candidate. Please take a few moments to read and understand the 

information presented within the handbook. Our innovative, fully online program 

provides teacher candidates with the professional skills and pedagogical 

expertise needed to succeed in 21st century classrooms. Teacher candidates earn 

multiple teaching certifications concurrently and are uniquely prepared to link 

current educational neuroscience research to professional practice. 

Our goal is to help you become an expert educator equipped to meet the diverse 

learning needs of all students. Since learner variability is as unique as the human 

fingerprint, we effectuate our mission by preparing beginning educators to link current 

cognitive and neuroscience research to classroom instructional practices through Universal 

Design for Learning (UDL), a research-based, teaching and learning framework.

Dr. John Doak 

Program Director

Dr. Gamal Fayed 

International Advisory Board Chairman 

CONTACT INFORMATION:

Web Site: www.txite.today 
Telephone: 214.477.8394
Email: admin@txite.today
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OUR MISSION 

The Institute exists to prepare competent and compassionate professional educators dedicated to 

serving the diverse cultural, linguistic, and exceptional learning needs of all students. 

Accordingly, the Institute is committed to: 

Our Educator Preparation Program is a web-based, post-baccalaureate teacher 

certification program that exists to alleviate the national teacher shortage and to ensure that all K-

12 students, especially those with unique learning needs, have equitable access to the school 

curriculum and optimal opportunities to learn. High teacher attrition and low teacher production 

rates prevent many students from having access to a highly qualified and effective classroom 

educator even though the number of new teacher hires in public schools is projected to increase 

28 percent between 2010 and 2021 (Projections of Education Statistics to 2021. National Center 

for Education Statistics. 2014).  

The conceptual framework, “Why UDL? Because every child deserves access to a 

personalized education,” drives the mission and strategic goal of the Institute to prepare highly

qualified and effective professional educators equipped to meet the diverse learning needs of 

all students. To accomplish our mission, the Institute provides a research-based, pre-service 

Educator Preparation Program for prospective classroom educators who hold a baccalaureate or 

higher degree.
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Training professional educators equipped to use personalized learning strategies to 
address diverse learning needs;

Training professional educators who recognize that learner variability guides 
personalized classroom instruction; and

Training professional educators who use universally-designed instructional practices 
to create accessible learning environments that value diversity, excellence, and 

inclusive participation.

INSTITUTIONAL HIGHLIGHTS



The Institute’s core goals provide a foundation for all unit activities and represent the 

professional teaching competencies of teacher candidates prepared to address learner variability 

through universal design for learning. Since learner variability is as unique as the human 

fingerprint, we effectuate our mission by preparing beginning educators to link current cognitive 

and neuroscience research to classroom instructional practices through Universal Design for 

Learning (UDL). UDL is a research-based, teaching and learning framework that harnesses the 

power and flexibility of modern technology to eliminate instructional barriers and promote 

inclusive classrooms. Program design embeds UDL methodology within an innovative curriculum 

that blends the traditional disciplines of general, bilingual, English as a second language, and 

special education. All teacher candidates complete the same coursework and are expected to 

demonstrate core competencies associated with each field, e.g., developing general education 

adaptations for an English Language Learner with a disability.  

Our conceptual framework and core goals reflect a commitment to excellence in teaching 

every student through Universal Design for Learning. They influence the unit’s organization and 

design of what teacher candidates should know, the dispositions they should reflect, the skills they 

should be able to exhibit, and the types of assessments and evaluations used to gauge the 

performance of teacher candidates. In maintaining the dignity of the teaching profession, our teacher 

candidates, staff, and faculty are expected to demonstrate personal integrity, exemplify ethical and 

moral character, and measure success by the progress of each K-12 student toward the realization of 

his or her potential as a noble citizen. To ensure that all teacher candidates master the professional 

sets of beginning classroom educators, the Institute curricula and assessments are aligned to multiple 

sets of state and national standards. Our curriculum is aligned to national teacher preparation 

standards adopted by the Council for the Accreditation of Educator Preparation (CAEP) and 

Specialized Professional Associations, including the CEC, ACEI, NCTE, NCTM, and TESOL. The 

structural design of the Institute’s web platform and instructional format adheres to the International 

Society for Technology in Education (ISTE) standards and World Wide Web Consortium (W3C) 

standards for online programs.  

005



After admission to the program, all teacher candidates progress through cross-

disciplinary seminars to ensure their mastery of inclusive pedagogy. Our curriculum blends the 

traditional disciplines of general, bilingual/ESL, and special education to ensure that program 

completers acquire, master, and demonstrate robust pedagogical skills to meet the learning needs of 

all students. Module credit may be granted based upon meeting one of the following

conditions: transfer credit based upon similar university or ACP coursework; challenging a 

module by earning a passing score on the seminar final examination; or earning a passing score on

a state-approved examination. Candidates must complete at least 150 clock hours of coursework 

before reporting to internship campus sites. Individualized programs of study may include all or some of 

the following modules:

1.) Introduction to Education  

2.) Introduction to Inclusive Education and Universal Design for Learning (UDL)  

3.) UDL and Instructional Planning

4.) UDL and Instructional Assessment 

5.) Teaching Literacy and Social Studies to Students with Diverse Learning Needs

6.) Teaching Mathematics/Science to Students with Diverse Learning Needs

9.) Professional Practicum for Intern/Probationary Teachers: One Academic Year

OR 

Professional Practicum for Clinical (Student) Teachers: 14 or 28 Weeks

Total Modules: 10
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7.) Multi-disciplinary Curriculum and Instruction

Field Observations and TExES Pedagogy and Professional Responsibilities 8.)



Program benchmarks include formative and summative written examinations, rubric-scored 

performance-based assessments aligned to specialty professional associations, instructional 

plans, assessment plans, case studies, and classroom/behavior management plans. All benchmarks 

must be completed at the 80% mastery level.  Teacher candidates must maintain a minimum 

cumulative GPA (grade point average) of 2.00 to maintain satisfactory academic progress.  

PROFESSIONAL COMPETENCIES 

Our graduates demonstrate mastery of the following professional practice domains: 

•Educational neuroscience implications for professional practice

•Principles/theories/legal mandates that impact the professional practice of classroom educators

•Individual learning differences/characteristics

•Educational technology to support student learning

•Data-driven and evidence-based instructional methodologies

•Typical/atypical language development

•Long/short-term instructional planning

•Formative/summative instructional assessment

•Behavior analysis/management

•Learning environment modification/adaptation

•Stakeholder-centered collaboration

•Professional administration and evaluation of K-12 school programs

•Standards of professional development and ethical practice

ACADEMIC PROGRESS 

The program is entirely self-paced. The deadline for program completion is two years from the date of 

admission. Candidates who fail to make satisfactory academic progress may be administratively 

withdrawn from the program. Satisfactory progress is defined as the completion of one module with a 

grade of “C” or higher within a two month period. Clinical/Intern/Probationary Teachers must complete 

all monthly modules in the Professional Practicum before the end of the month. Failure to do so will 

result in loss of credit for internship days and administrative withdrawal from the program. 
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Academic Probation: Teacher candidates will be placed on academic probation when their cumulative 

GPA falls below 2.00 and will remain on probation as long as their GPA is lower than 2.0. Candidates on 

academic probation will be notified in writing and placed on a remediation plan. The Program 

Director will develop the plan in consultation with the candidate. Remediation plans 

identify the candidate’s deficiencies and detail the stipulations for the removal of the 

deficiencies, including a time-line for completion. Failure to adhere to the remediation plan may 

result in dismissal from the Institute. A grade of C (2.0) or better is required to successfully 

complete each stage of the program. A candidate who believes an error has been made in the 

assignment of a final grade must contact the instructor to resolve the issue(s). Should the candidate 

remain dissatisfied, he or she may submit an appeal to the Program Director. In such 

circumstances, the grievance procedure will be followed. 

INTERNSHIP EXPERIENCE 

As the pinnacle of educator preparation, the internship experience extends and fortifies the 

development of professional skills, knowledge, and dispositions acquired through program study. Teacher 

candidates serve their internship during the academic school year and must be a full-time teacher in the 

same certification area in which he/she was accepted into the program. Candidates are referred to school 

districts that have available teaching positions; however, teacher candidates are responsible for 

securing their own teaching positions. Candidates may obtain a placement in any K-12 school district 

approved by the EPP and state department of education. The Institute does not guarantee teacher 

employment. Employment decisions are made by the respective school district/campus.

Prior to the internship, seminar objectives are linked to K-12 school settings via 30 clock hours of 

observations in school settings serving children with cultural, linguistic, and exceptional learning needs. 

Each candidate must record their field observation placements and dates/times within their Field-Based 

Observation Log. Course instructors verify all logs. Written reflections of the field observations are 

submitted online and rubric-scored.  
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Rubric elements cover the following items: Use of subject-specific pedagogical skills for 

multiple/single subject teaching assignments; Monitoring student learning during instruction/student self-

monitoring; Interpretation and use of assessments; Making content (general curriculum) accessible; Student 

engagement; Developmentally appropriate teaching practices; Culturally and linguistically responsive 

pedagogical practices; Content comprehensible for students with cultural, linguistic, and exceptional learning 

needs; Instructional planning; Use of instructional time; Social environment/behavior management; 

Professional, legal, and ethical obligations; Professional growth/Collaboration skills; Use of 

technology/student use of technology. 

Throughout the internship segment, field supervisors conduct formal and informal evaluations of the 

candidate’s performance. Field supervisor evaluations may be viewed via the candidate’s portal. 

Principal evaluations are confidential. District-assigned cooperating/mentor teachers support clinical 

teachers and intern teachers throughout the internship experience.  

During the internship, candidates complete several performance-based projects to demonstrate their 

mastery of professional competencies expected of beginning educators. Candidates must submit their 

monthly lesson plans and submit professional practice reflections. The capstone portfolio and

professional collaboration project requires candidates to develop long-range individualized education plans 

across general and special curricula. For these plans,  candidates select, adapt, and create instructional  

materials and resources, including educational technology, that fully promote the academic achievement 

of the student with cultural, linguistic, and exceptional learning needs. For additional information 

regarding field experiences, please see the Internship Handbook. 

CERTIFICATION TESTING

Registration deadlines, test frameworks, late registration, and score-reporting dates may be found 

on the Pearson website: www.tx.nesinc.com. Examination fees are submitted directly to Pearson. 

Candidates are recommended to sit for the TExES PPR examination upon successful 

completion of the last module. The content/PPR exams must be passed to earn eligibility for

the Texas Intern/Probationary Teacher Certificate. Some states impose limits on examination

retakes, e.g., TEA only allows four retakes within a certification area. TXITE limits PPR and 

Content/Supplemental test retakes to two attempts. 
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PROGRAM EXIT 

The Educator Preparation Program requires teacher candidates to meet a required set of professional 

competencies. The competencies specifically address the ability to implement appropriate instructional 

techniques, the ability to adapt instruction to meet the needs of diverse student populations, the ability 

to plan, deliver, and assess instruction appropriate to each discipline, the ability to empower students, 

the ability to establish positive rapport with and among students and school stakeholders, the 

demonstration of effective communication strategies, and conduct which is characteristic of a 

professional educator. Before program completion, candidates must demonstrate their mastery of 

professional standards of practice via formative/ summative evaluations completed by the candidate’s field 

supervisor, campus mentor, cooperating teacher, and principal. To be recommended for the Professional 

Teacher Certificate/License, candidates must successfully compete the following: 

1. All modules with GPA of 2.0.

2. Document 30 clock hours of pre-service field observations.

3. All required state examinations.

4. Professional Practicum, (including principal and field supervisor recommendation.)

5. Submit official transcripts from all universities/colleges attended.

6. Apply for certification/licensure through state department of education, including national background

check.

7. Payment of all program fees prior to receiving a formal recommendation for the Professional

Certificate/License.

010

Candidates who fail a Content or Supplemental test twice must switch certification areas or withdraw from 
the program. Please note that remitted tuition fees are non-refundable.

LATE HIRES 

A late hire for a teaching position must complete 30 clock-hours of field-based experience as well as 135 

clock-hours of initial training (three seminars) within 90 school days of assignment. Under this stipulation, 

late hires must successfully complete the first three modules within 90 days of the hire date.



FINANCIAL POLICY 

Due  to  the  competitive  nature  of  the  program  and enrollment  restrictions,  fees  for 

completed  and  uncompleted  modules are  non-refundable. Candidates who withdraw from the

Institute may choose to defer training for up to one year from written receipt of notice to defer. 

Recurring payment plans for the all program fees are automatically established for each teacher 

candidate upon enrollment in the Professional Practicum. Candidates who do not adhere to their 

payment plans face possible program suspension, including loss of credit for internship days, until their 

account is brought current. The candidate must satisfy all program costs prior to program completion. 

CONFIDENTIALITY 

The Institute abides by all provisions of the Family Educational Rights and Privacy Act. Teacher 

candidate information will not be released to anyone except with the candidate’s written, informed 
consent. 

DISABILITY SUPPORT SERVICES 

The Institute is committed to full compliance with all laws regarding equal opportunity 

for candidates with disabilities. Teacher candidates, the Office of Disability Support Services (ODSS), 

and faculty all play a role in ensuring that reasonable and appropriate accommodations are provided 

in a timely and effective manner. The ODSS evaluates and maintains all disability records for 

candidates with disabilities. Candidates wishing to request services or accommodations must identify 

themselves to ODSS. Documentation of a disability is required. All information regarding a disability is 

confidential and may be shared only with permission of the candidate. A candidate is responsible 

for making arrangements for accommodations by providing his/her instructors with a letter from 

ODSS requesting the approved accommodations. For more information, contact the Program 

Director.

ACADEMIC INTEGRITY 

Written work in the form of reports, research papers and projects will be assigned by the faculty 

as part of the course requirements. Plagiarism, which will result in dismissal from the program, is 

defined as: 1) to steal and pass off ideas or words of another as one’s own 2) to use material without 

crediting the source or 3) to present as new and original an idea, phrase, or statement derived from 

an existing source. 
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All sources should be included in a bibliography. Written work submitted for one course should 

not be used to fulfill the requirements of another course. Instructors who suspect academic dishonesty 

must act in accordance with the policy of the Institute. Candidates who are found guilty of academic 

dishonesty will receive disciplinary action that may include a grade of “F” for the course and 

suspension from the seminar. A candidate may appeal either the finding of academic dishonesty or the 

penalty by submitting a grievance to the Director of Academic Services.  

WRITING STANDARDS 

The Institute requires the latest edition of The Publication Manual of the American Psychological 

Association as the guide for all written work. 

PROGRAM DISMISSAL

All TXITE stakeholders are expected to comply with the standards of practice expected of Texas educators.  
Any stakeholder who fails to comply with school district contractual obligations, the Code of Ethics and 
Standard Practices for Texas Educators, and/or performance expectations may be dismissed from the 
program. Formal notification of dismissal is via the EPP Dismissal Letter. Any substantiated violation of 
may result in the immediate dismissal from the EPP. Teacher candidates do not have a property right to 
continued enrollment in the EPP. 

The failure to make satisfactory progress in program coursework may result in dismissal from the program. 
Satisfactory progress is defined as adherence to all program deadlines in the Calendar of Activities and 
Completion. Before program dismissal, the teacher candidate will be afforded an opportunity to improve 
through a Professional Development Plan (PDP). For teacher candidates serving internships, the Academic 
Director, Field Supervisor, Campus Mentor/Cooperating Teacher will meet with the Probationary or 
Clinical Teacher to develop the PDP. All PDPs are individualized to meet the unique needs of the teacher 
but will include SMART goals, dates for completion, and evaluation criteria. The PDP must be successfully 
completed within the designated timeframe or the candidate will be summarily dismissed from the program. 

The Academic Director will develop the PDP for teacher candidates not serving internships. If a campus 
administrator requests an administrative withdrawal, for any reason, of a Probationary Teacher from the 
internship, he/she will not receive credit for any completed instructional days on that campus. The 
employing school district has the final decision in all personnel matters. The EPP will formally deactivate 
the Probationary Teacher’s certificate within one day of removal by forwarding the Certificate Deactivation 
Letter to TEA. Under such circumstances, the Probationary Teacher may complete an additional one-year 
internship on another school campus. TEA regulations prevent the issuance of a probationary certificate for 
more than three years.
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Future Texas Educators:  
Fingerprinting, National Criminal History Checks, and 

Preliminary Criminal History Evaluation 

(As of May 2018, the following information is referenced on the Texas Education Agency 
webpage at https://tea.texas.gov) 

Fingerprinting

Applicants seeking admission to The Texas Institute for Teacher Education are advised that the 
State Board for Educator Certification (SBEC) requires all applicants for SBEC certification to 
submit fingerprints for a national criminal history background check prior to clinical teaching or 
serving as teacher of record. This includes applicants for a:  

• Standard certificate
• Probationary certificate
• Educational aide certificate
• One-year certificate
• Temporary teaching certificate
• Permit

The fingerprinting process is initiated once an applicant applies and makes the payment for 
certification through the Educator Certification Online System (ECOS). At the time the applicant 
pays for certification, he or she will also be prompted to pay for fingerprints. Certificate applicants 
residing in Texas must submit their fingerprints electronically using the Texas Department of 
Public Safety's (DPS) approved vendor, MorphoTrust/Identogo. Once payment for fingerprinting 
has been submitted in ECOS, the applicant will be "pre-enrolled" and MorphoTrust/Identogo will 
send the applicant an email that includes information to schedule an appointment. The email will 
be sent from the address - nobody@uemail.identoGo.com. 

Please note that, once pre-enrolled, certificate applicants may also find the information necessary 
to schedule an appointment in the applicant's ECOS account. After logging in, the certificate 
applicant should choose 'Fingerprint Status', and he or she will be taken to a screen that displays 
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the UEID number, the service code and a link for appointment scheduling through 
MorphoTrust/IdentoGo.  

The total fingerprinting fee for a certificate applicant in Texas is $49.00 ($39.00 of which is paid 
in ECOS via credit card during the application process). An additional $10.00 is paid to 
MorphoTrust/IdentoGo at the time of appointment scheduling. A valid photo ID is required at the 
time of the appointment. TEA receives the fingerprinting results 5-7 business days after the 
fingerprint appointment. 

Out-of-State/Out-of-Country Applicants 

Applicants for certification residing Out-of-State and Out-of-Country who do not have access to 
printing via the electronic submission of fingerprints, may use the ink and roll card method. At the 
time the applicant pays for certification, he or she will also be prompted to pay for fingerprints. 
The applicant will choose option 2, the fingerprint card process. The applicant will be mailed a 
fingerprint card packet from TEA to the address listed in ECOS with additional instructions once 
online payment has been made.  

The total fingerprinting fee for a certificate applicant is $49.00 ($39.00 of which is paid in ECOS 
via credit card during the application process). An additional $10.00 fee will be mailed to 
MorphoTrust/IdentoGo for scanning of the fingerprint cards. This fee is required whether your 
prints are digitally scanned or if the ink and roll card is used. Individual law enforcement agencies 
may assess an additional fee to roll your fingerprints. Note: An employing school district may 
request you to be fingerprinted again using the electronic fingerprint method. TEA receives the 
fingerprint card results eight weeks after the fingerprint cards are submitted for processing. All 
applicants for Texas educator certification must complete the national criminal history background 
check through DPS and FBI. There are no exemptions for those who fingerprinted in another 
state. 

National Criminal History Checks-FAQs 

TEA conducts a national criminal history check on all applicants for certification. Texas Education 
Code (TEC) §22.0831 states "The board shall review the national criminal history record 
information of a person who has not previously submitted fingerprints to the department or been 
subject to a national criminal history record information review."  

1. Will having a criminal history prevent me from becoming certified?   Possibly. Criminal
histories are evaluated on a case by case basis by considering the following factors:

• the nature and seriousness of the crime;
• the relationship of the crime to the purposes that certification is required to become a

professional educator;
• the extent to which certification might offer an opportunity to engage in further criminal

activity of the same type as that in which the person previously had been involved;
• the relationship of the crime to the ability, capacity, or fitness required to perform the duties

of a professional educator;
• the extent of the applicant's past criminal activity;
• the age of the person when the crime was committed;
• the amount of time that has elapsed since the person's last criminal activity;



• the conduct and work activity of the person before and after the criminal activity;
• if the person has completed the terms of their probation or deferred adjudication;
• the evidence of rehabilitation; and
• other evidence, including letters of recommendation.

2. Will TEA provide an opinion about my eligibility if I am not currently an applicant for
certification? Yes. As a service, TEA will provide a Preliminary Criminal History Evaluation for a
non-refundable fee. For more information review the FAQs for the Preliminary Criminal History
Evaluation.

3. What are my privacy rights as a noncriminal justice applicant?  You are afforded certain
privacy rights if you are the subject of a national fingerprint-based criminal history record check
for a noncriminal justice purpose (such as an applicant for educator certification).  Review your
privacy rights for noncriminal justice applicants on the FBI website.

Preliminary Criminal History Evaluation-FAQs 

1. What is a Preliminary Criminal History Evaluation?

A Preliminary Criminal History Evaluation is a non-mandatory, non-binding evaluation of an 
individual’s self-reported criminal history.  In addition, the agency obtains your name-based Texas 
criminal history information.  The service is provided to the requestor for a non-refundable 
fee.  The requestor will receive an evaluation letter by email from agency staff advising of 
potential ineligibility for educator certification.   

2. Am I eligible to request a Preliminary Criminal History Evaluation?

You are eligible to request a Preliminary Criminal History Evaluation if: 

• You enrolled or planning to enroll in an educator preparation program or
• You are planning to take a certification exam for initial educator certification, and
• You have reason to believe that you may be ineligible for educator certification due to a

conviction or deferred adjudication for a felony or misdemeanor offense.

You are not eligible for a preliminary evaluation of your criminal history if you do not have a 
conviction or deferred adjudication for a felony or misdemeanor offense. 

3. How much does it cost?

You must submit a non-refundable fee of $50 for a Preliminary Criminal History Evaluation 
and pay with a credit card.  

4. How do I request a Preliminary Criminal History Evaluation?

1. Provide payment through Texas Online. Complete a request for Preliminary Criminal
History Evaluation of Educator Certification Candidates and follow the instructions
provided. 

https://tea.texas.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147486679&libID=2147486678
https://tea.texas.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147486679&libID=2147486678
https://www.fbi.gov/services/cjis/compact-council/guiding-principles-agency-privacy-requirements-for-noncriminal-justice-applicants
https://www.fbi.gov/services/cjis/compact-council/guiding-principles-agency-privacy-requirements-for-noncriminal-justice-applicants
https://secure.sbec.state.tx.us/SBECOnline/PECE_ecommerce.asp
https://tea.texas.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147488348&libID=2147488347
https://tea.texas.gov/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=2147488348&libID=2147488347


2. Submit the application and all required documentation to the Texas Education Agency by
certified mail or fax.

Once all required documentation and the fee are received, Texas Education Agency, Office of 
Educator Investigations evaluates your criminal history.  TEA then sends you an evaluation letter 
by email that provides you with the agency’s opinion about your eligibility for educator certification 
based on the information you have provided. 

5. Am I required to complete the fingerprinting process when I apply for certification?

You must complete the fingerprinting process when you apply for certification.  Participation in the 
evaluation does not preclude you from submitting to a national criminal history review at the time 
you apply for your educator certification.  Your criminal history will be reviewed, and you may be 
subject to an investigation based on that criminal history, including any information you failed to 
submit for evaluation. 

Teacher Demand

Teacher Employment Outlook

The Texas Workforce Commission anticipates elementary school teaching positions will add the
second-highest number of jobs among all occupations in the state through the end of the decade
assuming the economy returns to long-term growth patterns. That's nearly 68,000 new jobs.
Middle schools are expected to add an additional 65,000 teaching jobs during the same time
period. In 2015, SBEC issued only 21,349 teacher certifications. This fell far short of their goal of
44,700 teacher certifications, which was intended to meet the teacher workforce projections of 
the Texas Workforce Commission.

The United States Department of Education (June, 2017) reports that Texas is currently
experiencing a severe teacher shortage in the following categories: Bilingual 
(Elementary and Secondary); ESL (Elementary and Secondary); Special Education
(Elementary and Secondary); Mathematics; and Science.

Online Resources for Teaching Careers

http://www.acinet.org:

Career OneStop is a nationally recognized source of career information, industry and
occupation information, links to state career sites, job banks and career inventories.

http://www.bls.gov/oco/:

The Occupational Outlook Handbook is a nationally recognized source of career information,
designed to provide valuable assistance to individuals making decisions about their future work
lives. Each occupation provides relevant professional association information.
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 REQUIRED TEXES EXAMINATIONS 

Certificate Required Content Test(s) PPR 

Requirements 

2018-19 

Bilingual Education 

Bilingual Education Supplemental 

(attaches to level of base certificate) 

Spanish 

164 Bilingual Education 

Supplemental TExES and 190 

Bilingual Target Language 

Proficiency Test (BTLPT) – 

Spanish 

NA: Not a 

Standalone 

Certificate 

Offered 

Core Subjects 

Core Subjects: 

Early Childhood-Grade 6 

291 Core Subjects EC-6 160 PPR EC-12 Offered 

Core Subjects: Grades 4-8 211 Core Subjects 4-8 160 PPR EC-12 Offered 

English Language Arts and 

Reading (ELAR) 

ELAR: Grades 4-8 117 ELAR 4-8 160 PPR EC-12 Offered 

ELAR: Grades 7-12 231 ELAR 7-12 160 PPR EC-12 Offered 

ELAR/Social Studies: Grades 4-8 113 ELAR/Social Studies 4-8 160 PPR EC-12 Offered 

English as a Second 

Language (ESL) 

ESL Supplemental (attaches to level 

of base certificate) 154 ESL Supplemental 

NA: Not a 

Standalone 

Certificate 

Offered 

Junior Reserve Officer 

Training Corps (JROTC) 

JROTC: Grades 6-12 No Content Test Required 160 PPR EC-12 Offered 

Mathematics 

Mathematics: Grades 4-8 115 Mathematics 4-8 160 PPR EC-12 Offered 

Mathematics: Grades 7-12 235 Mathematics 7-12 160 PPR EC-12 Offered 

Mathematics/Science: Grades 4-8 114 Mathematics/Science 4-8 160 PPR EC-12 Offered 

Science 

Science: Grades 4-8 116 Science 4-8 160 PPR EC-12 Offered 

Science: Grades 7-12 236 Science 7-12 160 PPR EC-12 Offered 

Social Studies 

Social Studies: Grades 4-8 118 Social Studies 4-8 160 PPR EC-12 Offered 

Special Education 

Special Education: 

Early Childhood-Grade 12 

161 Special Education EC-12 160 PPR EC-12 Offered 

Special Education Supplemental 

(attaches to level of base certificate) 

163 Special Education 

Supplemental TExES 

NA: Not a 

Standalone 

Certificate 

Offered 
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COMPLAINT POLICY 

THE COMPLAINT PROCESS 

Stakeholder complaints must be filed in accordance with this complaint policy, except as required 

by the policies listed below. Some of these policies may require appeals to be submitted in 

accordance with the complaint policy: 

1. Complaints alleging discrimination or harassment based on race, color, gender, national

origin, disability, or religion.

2. Complaints concerning retaliation related to discrimination and harassment.

3. Complaints concerning identification, evaluation, or educational placement of a candidate

with a disability within the scope of Section 504 or ADA.

4. Complaints concerning identification, evaluation, educational placement, or discipline of a

student with a disability within the scope of the Individuals with Disabilities Education Act.

NOTICE TO STAKEHOLDERS 

The Program will inform stakeholders of the complaint policy via information posted in the physical 

facility, on The TXITE website, and upon written or verbal request. 

INFORMAL PROCESS 

The Program encourages stakeholders to discuss their concerns with the Academic Director who 

has the authority to address the concerns. Concerns should be expressed as soon as possible to 

allow early resolution at the lowest possible level. 

Informal resolution shall be encouraged but shall not extend any deadlines, except by mutual 

written consent. 

FORMAL PROCESS 

A stakeholder may initiate the formal process described below by timely filing a written complaint 

form. Even after initiating the formal complaint process, stakeholders are encouraged to seek 

informal resolution of their concerns. A stakeholder whose concerns are resolved may withdraw 

a formal complaint at any time. 
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The process described in this complaint policy shall not be construed to create new or additional 

rights beyond those granted by law or program policy, nor to require a full evidentiary hearing or 

“mini-trial” at any level. 

FREEDOM FROM RETALIATION 

Neither the Program nor any employee shall unlawfully retaliate against any stakeholder for 

bringing a concern or complaint. 

FILING 

Complaint forms and appeal notices may be filed by hand-delivery, by electronic communication, 

including e-mail and fax, or by U.S. Mail. Hand-delivered filings shall be timely filed if received by 

the Academic Director by the close of business on the deadline date. Filings submitted by 

electronic communication shall be timely filed if they are received by the close of business on the 

deadline date, as indicated by the date and time shown on the electronic communication. Mail 

filings shall be timely filed if they are post-marked by U.S. Mail on or before the deadline and 

received by the Academic Director no more than three days after the deadline date. 

SCHEDULING CONFERENCES 

The Academic Director will make reasonable attempts to schedule conferences at a mutually 

agreeable time. If a stakeholder fails to appear at a scheduled conference, the Academic Director 

may hold the conference and issue a decision in the stakeholder’s absence. 

RESPONSE 

At Levels One and Two, “response” shall mean a written communication to the stakeholder from 

the appropriate Academic Director. Responses may be hand-delivered, sent by electronic 

communication to the stakeholder’s e-mail address of record, or sent by U.S. Mail to the 

stakeholder’s mailing address of record. Mailed responses shall be timely if they are postmarked 

by U.S. Mail on or before 3 days of the conference. 

DAYS 

“Days” shall mean business days. In calculating time lines, the day a document is filed is “day 

zero.” The following business day is “day one.” 

REPRESENTATIVE 

“Representative” shall mean any person who or organization that is designated by the stakeholder 

to represent the stakeholder in the complaint process. 

The stakeholder may designate a representative through written notice to the Academic Director 

at any level of this process. If the stakeholder designates a representative with fewer than three 

days’ notice to the Academic Director before a scheduled conference or hearing, the Academic 

Director may reschedule the conference or hearing to a later date, if desired. The Program may 

be represented by counsel at any level of the process. 



CONSOLIDATING COMPLAINTS 

Complaints arising out of an event or a series of related events shall be addressed in one 

complaint. A stakeholder shall not file separate or serial complaints arising from any event or 

series of events that have been or could have been addressed in a previous complaint. 

UNTIMELY FILINGS 

All time limits shall be strictly followed unless modified by mutual written consent. 

If a complaint form or appeal notice is not timely filed, the complaint may be dismissed, on written 

notice to the stakeholder, at any point during the complaint process. The stakeholder may appeal 

the dismissal by seeking review in writing within ten days from the date of the written dismissal 

notice, starting at the level at which the complaint was dismissed. Such appeal shall be limited 

to the issue of timeliness. 

COSTS INCURRED 

Each party shall pay its own costs incurred during the complaint. 

COMPLAINT AND APPEAL FORMS 

Complaints and appeals under the complaint policy shall be submitted in writing on a form 

provided by the EPP. 

Copies of any documents that support the complaint should be attached to the complaint form. If 

the stakeholder does not have copies of these documents, copies may be presented at the Level 

One conference. After the Level One conference, no new documents may be submitted unless 

the stakeholder did not know the documents existed before the Level One conference. 

A complaint or appeal form that is incomplete in any material aspect may be dismissed but may 

be refiled with all the required information if the refiling is within the designated time for filing. 

LEVEL ONE 

Complaint forms must be filed: 

1. Within 15 days of the date the stakeholder first knew, or with reasonable diligence should

have known, of the decision or action giving rise to the complaint or grievance; and

2. With the Academic Director who has the authority to remedy the alleged problem.

The Academic Director shall investigate as necessary and schedule a conference with the 

stakeholder within ten days after receipt of the written complaint. The Academic Director may set 

reasonable time limits for the conference. 

Absent extenuating circumstances, the Academic Director shall provide the stakeholder a written 

response within ten days following the conference. In reaching a decision, the Academic Director 

may consider information provided at the Level One conference and any other relevant 

documents or information the Academic Director believes will help resolve the complaint. 



LEVEL TWO 

If the stakeholder did not receive the relief requested at Level One or if the time for a response 

has expired, the stakeholder may request a conference with the EPP Advisory Board or 

designee to appeal the Level One decision. 

The appeal notice must be filed in writing, on a form provided by the Program, within ten days of 

the date of the written Level One response or, if no response was received, within ten days of the 

Level One response deadline. 

After receiving notice of the appeal, the Academic Director shall prepare and forward a record of 

the Level One complaint to the EPP Advisory Board or designee. The stakeholder may request 

a copy of the Level One record. 

The Level One record shall include: 

1. The original complaint form and any attachments.

2. All other documents submitted by the stakeholder at Level One.

3. The written response issued at Level One and any attachments.

4. All other documents relied upon by the Academic Director in reaching the Level One

decision.

The EPP Advisory Board or designee shall schedule a conference within ten days after the 

appeal notice is filed. The conference shall be limited to the issues and documents considered 

at Level One. At the conference, the stakeholder may provide information concerning any 

documents or information relied upon by the Academic Director for the Level One decision. The 

EPP Advisory Board or designee may set reasonable time limits for the conference. 

The EPP Advisory Board or designee shall provide the stakeholder a written response within ten 

days following the conference. In reaching a decision, the EPP Advisory Board or designee may 

consider the Level One record, information provided at the Level Two conference, and any other 

relevant documents or information the EPP Advisory Board or designee believes will help 

resolve the complaint. 

Recordings of the Level One and Level Two conferences, if any, shall be maintained with the 

Level One and Level Two records. 

COMPLAINTS TO THE TEXAS EDUCATION AGENCY 

If the stakeholder is not satisfied with the complaint process or outcome, the stakeholder may 

file a complaint against The Texas Institute for Teacher Education with the Texas Education 

Agency. 

The official Texas Education Agency complaint process can be found at 

http://tea.texas.gov/About_TEA/Contact_Us/Complaints/Complaints/. 

http://tea.texas.gov/About_TEA/Contact_Us/Complaints/Complaints/


COMPLAINT/APPEAL FORM 

Please complete this form as fully as possible and submit to the Academic Director for Level One 

or the EPP Advisory Board for Level Two. Please print the information requested below: 

Section 1. 

Name  Date 

TEA ID #  

Address 

Work or Cell (  ) 

Primary e-mail address 

Signature Date 

Section 2. 

Nature of your complaint/appeal. Please provide a description in as much detail as possible of 

your complaint/appeal. Please explain why you feel this complaint/appeal warrants action 

regarding your right to secure educational benefits and services without regard to race, sex, color, 

national origin, religion, sexual orientation, age, veteran status, political affiliation, or disability. 

Should you require additional space or documents to present your complaint/appeal, please 

provide attachments to this form. 




